COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
EMERGENCY OUTREACH BUREAU
CALWORKS MENTAL HEALTH SUPPORTIVE SERVICES

DMH CALWORKS BULLETIN No. 05-05
DPSS DIRECT REFERRALS TO MENTAL HEALTH PROVIDERS

NOTE: EFFECTIVE JULY 1, 2006 THE CASC WILL NO LONGER
PROVIDE MENTAL HEALTH CLINICAL ASSESSMENTS. THE
May 25, 2005 GSW MAY REFER TO THE CASC STAFF FOR REFERRAL AND
LINKAGE TO A PROVIDER OR THEY MAY REFER DIRECTLY.

TO: All DMH CalWORKSs Mental Health Supportive Services Providers

FROM: Dolorese Daniel, Program Head
CalWORKs Program

SUBJECT: DPSS DIRECT REFERRALS TO MENTAL HEALTH PROVIDERS

Purpose

Background

Policy

Notification to DMH of Provider Changes

Copy of DPSS Administrative Directive 4132, Supp 1 Attached

arwbdpE

1. PURPOSE

The purpose of this Bulletin No. 05-05 is to provide information regarding the DPSS
Administrative Directive 4132, Supp 1, which contains instructions for GAIN, RITE, and
Contracted Case Manager (CCM) staff on direct referrals to CalWORKSs directly
operated clinics and contract agencies when the Community Assessment Service
Centers (CASC) has a backlog of more than two (2) workdays for an emergent
assessment or five (5) workdays for a non-emergent clinical assessment appointment.
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2. BACKGROUND

DPSS requires that the CASC provide CalWORKSs participants with a mental health
clinical assessment upon referral. When a GSW contacts a CASC, the CalWORKs
participants must be given a clinical assessment appointment within two (2) workdays
for emergency or critical mental health issues or within five (5) days for non-emergency
mental health issues.

With the enactment of SB 1104 in 2004, DPSS must ensure that CalWORKs
participants sign a Welfare-to-Work plan within 90 days after the date of eligibility
determination. With participants now being expedited into GAIN, assessments for
mental health issues are also expected to be expedited. Further, increasing numbers of
CalWORKs participants are being identified with mental health issues and referrals for
assessments are likewise increasing.

3. POLICY

DPSS Administrative Directive, Supp 1 details instructions for the GSW when a backlog
for mental health clinical assessments by the CASCs exists. If no backlog exists, the
GSW will continue to make the appointment directly with CASC staff. The GSW will
only contact a mental health provider after contacting the CASC. The GSW is required
to maintain documentation of his/her contact with CASC.

4. NOTIFICATION TO DMH OF PROVIDER CHANGES

DMH has provided DPSS with a listing of its CalWORKSs directly operated and contract
agencies (see Attachment 1 to DPSS Administrative Directive). The list identifies the
direct contact person/unit for CalWORKSs referrals. DPSS GAIN, RITE, and CCM staff
will utilize this list when necessary to make a direct referral to a DMH CalWORKSs
mental health providers. This list was updated as of April 26, 2005 by telephone contact
to each and every DMH CalWORKs mental health providers.

Because DPSS is relying on this list to contact providers, it is important that providers
notify DMH of any updates and/or changes to the information on the list. Notification of
such changes should be directed to Malik Nasution at (213) 738-4606 or by e-mail at
mnasution@dmh.co.la.ca.us.

S. COPY OF DPSS ADMINISTRATIVE DIRECTIVE 4132, SUPP 1 ATTACHED

A copy of the DPSS Administrative Directive #4132 is attached.

DM/dd/Ib
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mailto:mnasution@dmh.co.la.ca.us

DEPARTMENT OF PUBLIC SOCIAL SERVICES
ADMINISTRATIVE DIRECTIVE

NUMBER

4132, Supp. |

SUBJECT: MENTAL HEALTH CLINICAL ASSESSMENT SERVICES
REFERRAL COORDINATED BY THE GAIN SERVICES
WORKERS/CONTRACTED CASE MANAGERS

REFERENCE: Admini;trative Directive No. 4132, dated July 10, 2001

CANCELS: None " FILE IN: EAS 40-100
CANCEL DATE: __ April 30, 2006
SPECIAL ATTENTION:

" [X] CaWORKs - REPORT REQUIRED [ ]YES Pq NO
[X] GAIN SURVEY REQUIRED [ ] YES [X] NO
[X] ACS, State and Local Solutions, Inc. ' '

[X] MAXIMUS, Inc.

[X] REFUGEE/IMMIGRANT TRAINING AND EMPLOYMENT (RITE)
L URPOSEIBACKGROQND

This is to provide the Greater Avenues for Independence (GAIN),
Refugee/Immigrant Training and Employment (RITE), and Contracted Case
Management (CCM) staff revised instructions for coordinating mental health
clinical assessment services when there is a backlog of more than two (2)
workdays for an emergent assessment or five (5) workdays for a non-emergent
clinical assessment appointment.

Il. POLICY

‘Effective immediately, CalWORKs participants identified with a mental health
service need will be referred directly to the CalWORKs-contracted mental
health service providers for clinical assessment services when the
Community Assessment Service Centers (CASC) are unable to provide an
assessment within two (2) workdays for an emergent mental health clinical
assessment or five (5) workdays for a non-emergent mental health clinical
assessment appointment.
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. POLICY (Cont'd.)

Currently, there is no backlog for substance abuse clinical assessment.
Therefore, the CASC will continue to be utilized when a participant requires a
substance abuse clinical assessment. Additionally, the participants shall
travel no more than one (1) hour by bus to the assessment/treatment site.

l. PROCEDURES

GAIN Services Worker (GSW)/RITE Case Manager (RCM)/Contracted Case
Manager (CCM) Et :

Upon identification of a GAIN participant with a mental health service need:

A. Inform the participant that a referral for clinical assessment will be made
to further evaluate the participant's mental health service need.

B. Contact the CASC to schedule an appointment for a mental health clinical
assessment per existing procedures in Administrative Directive No. 4132,
dated 07/10/01. Select the CASC based on facility location, language
capacity, and participant preference.

1 If the CASC is unable to provide a mental health assessment in two
(2) workdays for an emergent assessment or five (5) workdays for
a non-emergent clinical assessment appointment;

a. Directly contact a CalWORKs-contracted Mental Health
service provider as listed on the Los Angeles County
Department of Mental Health CalWORKs Directly-Operated
and Contract Provider List (Attachment 1);

b. Speak with either the CalWORKs Liaison, CalWORKSs
Officer of the Day, CalWORKs Representative or
CalWORKs Intake Worker and request a mental health
clinical assessment appointment for a CalWORKs GAIN
participant;

c. Specify that the mental health clinical assessment
appointment is for a CalWORKs GAIN participant because
the treatment providers provide a variety of services to a
number of programs; and

Administrative Directive No. 4132, Supp. |
Page 2
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ll. PROCEDURES (Cont'd.)

d. if a direct provider referral for a mental health clinical
assessment appointment is not secured after 2 attempts,
contact the Department of Mental Health appointment line
by calling (213) 738-4606 or (213) 738-4940.

C. Review GN 6137, Clinical Assessment Activity Agreement form
(Attachment 1) with participant. Ensure that the participant understands
the statement on the GN 6137 that states a direct referral will be made, if
the assessment indicates a need for treatment. Obtain participant’s
signature on GN 6137 and retain in GPRF.

D.  Update GEARS with clinical assessment (001), as appropriate.

E Issue the GN 6006A - Page 1, Clinical Assessment Provider Referral,
(Attachment |ll) to the participant and instruct the participant to take the
GN 6006A to his/her scheduled clinical assessment appointment.

F. Fax a copy of the GN 6006A - Page 2, CalWORKSs Clinical Assessment
Results (Attachment IV), to the CalWORKSs contracted service provider
site prior to the clinical assessment appointment.

G.  Control for return of the GN 6006A - Page 2, within 3-5 workdays of the
direct clinical assessment referral indicating the result of the clinical -
assessment referral.

IV. GEARS

GAIN Services Worker (GSW)IRITE Case Manager (RCM)IContractod Case
Manager (CCM)

To assign a clinical assessment referral to a CalWORKs-oontracted service
provider:

A.  Jump to screen “IPCA," enter the participant’s case record number.
B.. Jump to “MCSC" and select action code “A” for add.
C. Jump to “Component Code” and input “001" for Treatment Services

activity, press “Enter.”

Administrative Directive No. 4132, Supp. |
Page 3

CalWORKs Bulletin No. 05-05: DPSS Direct Referrals to Providers Page 5 of 15
05/25/05 — LACDMH CalWORKs Mental Health Supportive Services



IV. GEARS (Cont'd.)
D.  Jump to “Session Type” and input “003.”

E Jump to "Alternate Provider,” input “Y” for Yes, press “PF 12" (to go to .
screen “SSSL").

F.  Enter the city of the CalWORKs-contracted service provider that the
participant is being referred to, press “Enter.” '

G.  Select the appropriate CalWORKs-contracted service provider, as listed in
CalWORKs-contracted service provider listing. Jump to the field “Enter
Number of Session” . and select the corresponding
CalWORKs-contracted service provider, press “Enter” (to go back to
screen “MCSC”).

H. From the "MCSC" screen, jump to “Appointment/Enroliment Date" field
and input scheduled appointment date.

l Jump to “Time” field and input starting time of appointment, jump to
‘Expected Start Date,” input scheduled appointment date, jump to
“Original Expected End Date,” and input same date as scheduled
appointment, as clinical assessment is a one day activity.

District/Regional/Contractor Administrative staff may direct questions regarding this
material to Jean Dean, CalWORKSs Division, Specialized Supportive Services Section,
12820 Crossroads Parkway South, Clty of Industry. CA 91746.

PHIL ANSELL, DIRECT

BUREAU OF PROGRAM AND POLICY

PA:MQ
NM:jd
CLEARANCE/APPROVED: ;
IXIBPP [X]BAS [X]BWS [X]BSO [X] oIT
[X)DMH [X] DHS
Lists I, Il Ill, & IV
Attachments
Administrative Directive No. 4132, Supp |
Page 4
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Attachment II

* County of Los Angeles = Department of Public Social Services

CLINICAL ASSESSMENT
ACTIVITY AGREEMENT e

Case Name/Number

[ ] MENTAL HEALTH ASSESSMENT
[ 1 SUBSTANCE ABUSE ASSESSMENT | .

Social Security Number

GAIN Services Worker Name/ File Number7 Phone

[ ] My assigned activity is Clinical Assessment for Mental Health.
[ ] My assigned activity is Clinical Assessment for Substance Abuse.

My GAIN Services Worker has explained to me that the results of my clinical assessment(s) will be used to determine if -
I need treatment services as part of my welfaré-to-work plan. The plan developed will be to help me achieve the goal of
obtaining unsubsidized employment I understand that if I fail to participate as requn'ed in this activity, without the
county determining good cause for such failure, my cash aid will be lowered.

[ 1 Tunderstand that if the results of my clinical assessment indicate a need for substance abuse treatment, I will be
scheduled by the assessor for mandatory substance abuse treatment :

[ 1 Iunderstand that if the results of my clinical assessment indicate a need for mental health treatment and I
choose to participate in mental treatment, I will be scheduled by the assessor for treatment.

SCHEDULE AND LOCATION: -

My mental health assessment is scheduled at AM/PM on
My assessment gite is _located at:

My substance abuse assessment is scheduled at AM/PM on
My assessment site is located at:

SUPPORTIVE SERVICES: Welfare-to-Work will pay for supportive services (child care; transportation; and activity-related
expenses) if I need them to participate in Welfare-to-Work and Welfare-to-Work rules allow for them.

I have reviewed my need for Welfare-to-Work supportive services with my GAIN Services Worker, I understand that I do not have to
participatc until specific arrangements for the supportive services I need have been made. I understand that I must tell my GAIN
Services Worker right away of changes in my need for Welfare-to-Work supportive services, or if I no longer need them. If I do not
report the changes in advance, Welfare-to-Work may not be able to pay for them. I understand that if Welfare-to-Work pays for
supportive services that are more than what I need to participate in Welfare-to-Work, I will have to pay Welfare-to-Wark back. I
understand that I have three working days to think about the terms of this activity agreement after I sign it. I understand that if I want to
change the terms of this agreement, I must tell my GAIN Services Worker by . If I do not tell my GAIN
Services Worker before then, this agreement is considered final. g

CERTIFICATION: I have read (or had read io me) end undersiand this Activity Agreement, and have received a copy of it. If I fail to meet my responsibilities
without @ good reason, 1 know that there are certain penalties and that my cash aid may be affected.

GN 613%10198)
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Attachmeat Il|
COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC SOCIAL SERVICES

CalWORKs
CLINICAL ASSESSMENT PROVIDER REFERRAL |

(Participant's Name and Address) (CalWORKs District or GAIN Reﬁioml Office)

IMPORTANT APPOINTMENT NOTICE

The following appointment has been scheduled for you to attend a clinical assessment fér: '

j

O Mental Health 0O Substance Abuse
On: at Location:
Date Time ‘
Address: :
Phone#

It Is Important For You to Keep This Appointment. Bring This Notice With You.
If, For Any Reason You Cannot Keep This Appointment or Have a Problem, Please Contact Me Imm‘pdiately.

GAIN Services Worker: File No: Telephone #
( )
GN 6006A (Rev 10/98) .
Page 1 of 2
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CalWORKs CLINICAL ASSESSMENT RESULTS

(CalWORKSs District or GAIN Regional Office) Attachment [V

Attention:

GSW Name/Number

Section A- Completed by GSW

Participant Name: . CalWORKs Case Number:

Residence Address: Malling Address:

Primary Language: Birthdate: Sex: ( M ( )F
Telephone Number: Social Security Number

Section B - Completed by Assessor (Complete and retum to the GAIN Services Worker within 5 days)

Results of the assessment appointment: Immediate Need O

Q Participant did not appear/complets the assessment
" O Participant completed the assessment but does not need a referral for treatment

Q Participant completed assessment & needs a referral but does not agree to freatmentfor 0O MH QsA
Q Participant completed assessment and agrees to recommended treatment for QMH QsA
Q Participant completed assessment does not agree, requests third party assessment. Q MH QO SA
DIRECT REFERRAL MADE FOR: O MH QsSA
(If a direct referral is made fax this form and a copy of the GN 60068, Service Provider Referral Form to the GSW
immediately).
Comments:
Assessor: Facility Name: Phone

Section C - Completed by GAIN Participant

| authorize the release of information to DPSS regarding the results of my assessment and possible need for treatment
services and agree fo the service plan developed.

GAIN Participant’s Signature ' Date
GN 6006A (Rev 10/98)
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